LESSON TWO CONSUMER LAW

Specific Objectives

By the end of the unit, students should be able to:
1-Remember: Define basic consumer law terms.
2-Understand: Explain basic concepts related to consumer protection.
3-Apply: Use consumer law terminology in simple sentences.
4-Analyze: Identify key information in a text about consumer protection.
5-Evaluate: Distinguish between accurate and misleading advertisements.

6-Create: Write a short paragraph about consumer protection.

1. Legal Vocabulary

English Term Arabic Meaning

Consumer Sllgiiall
Consumer protection lgiall dilea
Consumer rights Aol 3 gia
Seller L)
Supplier 3y 9al
Product il

Goods oLl
Services laadl)
Consumer contract EIp PR RS
Warranty Olazall
Defect ual)
Defective product Cunall iiall
Product safety il Ak
Information Sl slaal)
Price el
Advertisement ole Y
Misleading advertisement Jladll (e )
Complaint Sl

Compensation sl



English Term Arabic Meaning
Liability PAPEWA(

2. Simple Legal Definitions

Definition 1 — Consumer

A consumer is a person who buys or uses goods or services for personal purposes.
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Definition 2 — Consumer Protection

Consumer protection means legal rules designed to protect consumers from unsafe products
and unfair business practices.
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3. Simplified Legal Text

Consumer Protection

Consumer protection law aims to protect consumers in their relations with sellers and
suppliers. Consumers should receive clear and accurate information about products, prices
and services. Products placed on the market should comply with safety requirements. A
consumer may have legal remedies when a product is defective or when a seller fails to
respect legal obligations.
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Educational Note:

This is a simplified educational legal text. It is not a verbatim quotation from Algerian
legislation.

4. READING



Consumer Protection

Consumers buy many different goods and services every day. They need clear and accurate
information about the products they buy. This information may concern the price,
characteristics, quantity and safety of a product.

Consumer law provides rules to protect consumers from dangerous or defective products. It
also seeks to prevent misleading advertising and unfair business practices.

Sellers and suppliers have legal obligations towards consumers. They should provide
appropriate information and comply with applicable safety requirements.

When a consumer suffers damage because of a defective product or an unlawful business
practice, the law may provide different legal remedies, including compensation.

Consumer protection therefore plays an important role in the relationship between businesses
and consumers.



