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3. Observation
Observation is a key research technique that involves collecting data through the careful and systematic monitoring and recording of behaviors, events, or phenomena as they naturally happen. It is particularly important in disciplines where gaining insight into real-world interactions and contexts is crucial.
3.1.  Definition
Observation is a research tool in which a researcher deliberately watches, listens to, and records observable behaviors or events as they occur; it involves direct engagement with the subject of study to gain accurate and detailed information about real-life situations, using predefined procedures to ensure accuracy, consistency, and objectivity. 
3.2. [bookmark: _GoBack] Types of Observation
The following include two important classifications of observation.
3.2.1. Structured vs. Unstructured Observation
These types are mainly concerned with how the whole process of observation is organized and planned.
· Structured observation is highly and carefully planned and organized. The researcher determines what will be observed exactly, often relying on tools such as checklists. This approach makes the data more consistent and easier to analyze, but it can overlook unforeseen or unexpected details.


· Unstructured observation is more flexible and open. The researcher does not use a fixed plan. Rather, he notes down anything that appears relevant during the observation. This method is helpful for exploring unfamiliar topics, but it may lack consistency and structure.
3.2.2. Participant vs. Non-Participant Observation
This classification concerns the role and level of involvement of the researcher in the context being studied.
· Participant observation is a type of observation in which the researcher takes an active role within the group or social environment being studied while also observing and documenting behaviors, interactions, and events.
· Non-participant observation: the researcher studies a group, behavior, or social situation without directly participating in the activities being observed. They stay detached and unobtrusive, only observing and noting events as they happen.
3.3. Advantages of Observation
· It enables researchers to obtain first-hand information by observing events and behaviors as they happen naturally.
· It gathers data in natural environments, which helps in understanding how individuals behave in real-life situations.
· It reduces problems such as recall bias or intentional misreporting.
· It allows for the collection of deep, qualitative insights.
