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Data Collection Techniques
2. The Interview
The interview is a highly common and flexible research method that provides a direct way to understand individuals’ experiences, viewpoints, and interpretations. In contrast to surveys, interviews enable a more in-depth and adaptable interaction, allowing researchers to modify questions and explore answers more thoroughly for deeper understanding. This makes interviews particularly important in qualitative research, where capturing context and personal perspectives is crucial.
2.1.  Definition
An interview is a tool of collecting data in which a researcher holds a focused and intentional discussion with a participant to obtain information. This process includes asking questions, whether prepared in advance or adjusted during the interaction, and documenting the answers to better understand the participant’s experiences, views, attitudes, and knowledge. 
Within a research context, an interview goes beyond ordinary conversation; it is directed by specific goals and aimed at generating accurate and meaningful data. Depending on the research design, interviews can be structured, semi-structured, or unstructured, offering different levels of flexibility in both questioning and the exploration of responses.



2.2.  Types Interviews
Interviews can be categorized depending on their structure into the following types:
2.2.1. Structured interviews
These are carefully structured, and they rely on a set of prepared questions presented in the same order to each participant. There is little to no flexibility, which ensures consistency and makes the data easier to compare and analyze.
2.2.2. Semi-structured interviews
[bookmark: _GoBack]These contain prepared questions but give the researcher the freedom to adjust the phrasing, reorder questions, and include additional questions. This is a common type in research as it is both focused and flexible.
2.2.3. Unstructured interviews
These do not follow a strict set of questions. The researcher might begin with a broad topic and let the discussion unfold naturally, generating detailed and insightful data, though it can be more difficult to organize, analyze and interpret.

